Approval of the Application
by National Agency for the Evaluation of Universities
and Research Institutes (ANVUR)

for Inclusion on the Register

Application of: 2023-06-13

Agency registered since: n/a

Type of review: Full Site visit: 2024-01-24

External review report of: 2024-05-31 Submitted: 2024-07-04

Review coordinated by: European Association for Quality Assurance of
Higher Education (ENQA)

Review panel members: Dan Dericott, Liv Teresa Muth, Maiki Udam,
Manel Jiménez-Morales

Decision of: 2025-03-14

Registration until: 2029-05-31

Absented themselves from n/a

decision-making:

Attachments: 1. External Review Report, 2024-05-31
2. Panel clarification call (minuted), 2024-10-01
3. Additional Representation, 2025-01-10

1. The application of 2023-06-13 adhered to the requirements of the
EQAR Procedures for Applications.

2. The Register Committee confirmed eligibility of the application on
2023-07-03.

3. The Register Committee considered the external review report of
2024-05-31 on the compliance of ANVUR with the Standards and
Guidelines for Quality Assurance in the European Higher Education Area
(ESG, 2015 version).

4. The Register Committee sought and received clarification from the
review panel on 2024-10-01.

5. The Register Committee invited ANVUR to make additional
representation on the grounds for possible rejection on 2024-11-11. The
Register Committee considered ANVUR additional representation on
2025-03-14.
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https://backend.deqar.eu/reports/EQAR/04_ANVUR_external_review_report_GJCnWSd.pdf

Analysis:

6. In considering ANVUR's compliance with the ESG, the Register
Committee took into account the following activities:

initial accreditation of new universities and their proposed study
programmes;

initial accreditation of new schools of advanced studies and their
proposed PhD programmes;

initial accreditation of new university study programmes
(including those offered in decentralized branches);

initial accreditation of new PhD programmes;

periodic assessment of universities and their study programmes
(including PhD programmes);

initial accreditation of new private AFAM institutions and their
proposed study programmes;

initial accreditation of new AFAM study programmes;

initial accreditation of decentralized branches of AFAM
institutions and their proposed study programmes;

periodic assessment of AFAM institutions and their study
programmes (private institutions; pilot procedure for public
institutions).

7. The following activities are not within the scope of the ESG and,
thus, not pertinent to the application for inclusion on the Register:

Periodic evaluation of the quality of research and “third mission”
outcomes (VQR)

Definition of minimum standards of research production for the
National Scientific Qualification

Classification of scientific journals in humanities and social
sciences

Development and administration of tests on students’
disciplinary and transversal skills

Setting of standards of administrative performance for HEIs and
research institutes.

8. The Register Committee found that the report provides sufficient
evidence and analysis on ANVUR's level of compliance with the ESG.

9. With regard to the specific European Standards, the Register
Committee considered the following:
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ESG 2.1 - Consideration of internal quality assurance

10. ANVUR conducts wide variety of external quality assurance
procedures in its national higher education system. The Committee
understood that some of the activities are applied in conjunction to
each other (e.g. initial programme accreditation combines in certain
elements with periodic institutional assessment of universities).

11. From the review panel report, the Register Committee learned that
ANVUR aims to cover all the ESG Part 1 standards holistically through
different combinations of their EQA activities taken together (e.g. ESG
1.9 is not assessed each time an initial programme accreditation is
conducted but is instead included in the periodic institutional
assessment of the university).

12. The Register Committee took note of the different combinations of
ANVUR'’s external quality assurance activities. It, however, learned that
even in this case, few of the standards (e.g. ESG 1.6, ESG 1.7, ESG 1.8
and ESG 1.9) are not fully covered yet. The Committee learned from the
analysis that the procedures which do not address all standards of the
ESG Part 1 on their own (i.e. complementary activities such as the initial
accreditation and periodic assessment) do not do so even in
combination with at least one other self-standing activity (see remark on
the ESG 2.1 in the EQAR Use and Interpretations of the ESG").

13. The Register Committee further learned that there is a level of
inconsistency in integrating ESG Part 1 in different external QA activities
of ANVUR, for example ESG 1.9 being considered only in the initial
accreditation of PhD programmes, but not in other procedures.

14. The Register Committee found that the agency is yet to
effectively translate standards 1.1 - 1.10 of the ESG into all of its
activities and demonstrate that the complementary activities
jointly address ESG Part 1 fully. The Register Committee therefore
concurred with the panel that ANVUR complies only partially with
ESG 2.1.

ESG 2.2 - Designing methodologies fit for purpose

15. At the time of the review the methodologies were dispersed across
different documents including ministerial decrees, other regulatory
documents, and procedural guidelines, making it challenging to find
information on each of the activities in a comprehensive manner. While
the Register Committee could follow the panel's conclusion that the
agency complies with the standard it highlighted the panel’s
recommendation that the agency should more explicitly define and

Thttps://www.egar.eu/assets/uploads/2025/01/
RC 12 1 UseAndInterpretationOfTheESG v3 0.pdf
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17. The Register Committee learned from the analysis of the panel that
ANVUR is lacking a comprehensive and published description for each
external quality assurance procedure that would serve as an
overarching guide (see also ESG 2.2). Due to this, the agency cannot
ensure that its external QA processes are pre-defined and published,
which could further endanger the consistent implementation of these
processes and of their individual phases.

18. In its additional representation, ANVUR demonstrated that since the
site visit, the agency published a Manual which comprehensively
compiles, describes and explains all external QA activities of the agency
in detail.

19. The Register Committee could verify that now ANVUR's procedures
are pre-defined and published, and was able to concur with the
panel’s conclusion that ANVUR complies with ESG 2.3.

ESG 2.6 - Reporting

20. The Register Committee learned from the panel analysis that the
agency publishes full reports in only three out of its nine external
quality assurance activities.

21. In its additional representation, ANVUR demonstrated that all
reports are now published on ANVUR's website. In addition, the agency
explained that the accreditation protocols foresee a higher level of
standardisation of reports which will in turn ensure that reports will
continue to be published in full.

22. The Register Committee welcomed the steps taken by the
agency and found that the agency now publishes all of its reports.
Following this, the Register Committee could not follow panel’s
conclusion and found ANVUR compliant with ESG 2.6.

ESG 3.1 - Activities, policy and processes for quality assurance

23. The Register Committee learned from the review report that the
Governing Board of ANVUR consists exclusively of university professors,
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arrangements and divisions of governance tasks which would enable
broader stakeholder involvement. (e.g. by reducing the expected
working hours for some stakeholder groups).

25. ANVUR further argued that stakeholders are involved in other
bodies of the agency, such as the Advisory Board, leading to ANVUR's
governance being informed by stakeholders. While the Register
Committee found the involvement of stakeholders in the work of the
Advisory Board to be a positive practice, it noted that this does not fulfil
the requirements of the standard which implies stakeholders’
involvement in strategic decision-making (governance), and not merely
in the advisory processes of the agency.

26. Considering lack of stakeholder involvement, beyond the
university academic staff, in ANVUR'’s governance, the Register
Committee was unable to concur with the panel’s conclusion and
found that ANVUR only partially complies with ESG 3.1.

ESG 3.3 - Independence

27. The Register Committee learned from the panel’s analysis that
ANVUR’s ability to design its external QA procedures (i.e. operational
independence) and to set up its internal organisational structure (i.e.
organisational independence) is rather limited. In panel's view, the
Italian regulations stipulated very specific details on the agency’s
external quality assurance procedures, methodologies and the
evaluation standards, as well as the internal governance and
organisational structure. This approach diminishes ANVUR's ability to
act autonomously regarding its internal regulations and structures.

28. In its additional representation, ANVUR argued that most of the
issues outlined by the review panel stem from the Italian national
context and legislation. In regard to the operational independence of
the agency, ANVUR argued that it has sufficient autonomy in designing
its external QA procedures because national legislation emphasises
ANVUR's responsibility to independently define the criteria, indicators,
and requirements of its external QA, while in regard to organisational
independence, ANVUR states that the national legislation prescribes



collaborative relation between the Ministry and ANVUR, instead of a
direct supervisory role of the Ministry.

29. The Register Committee took note of ANVUR's remarks. The
Committee could still follow panel's view that ANVUR is facing obstacles
regarding organisational and operational independence, as the review
panel already considered these legislative acts and nonetheless outlined
detailed reasons for their concerns about ANVUR's independence.

30. Considering that the review panel presents convincing evidence and
analysis that ANVUR faces obstacles in its organisational and
operational independence, the Register Committee concurred with
the panel that ANVUR complies only partially with ESG 3.3.

ESG 3.4 - Thematic analysis

31. The Register Committee noted that ANVUR’s main channel for
publishing the thematic analysis is the Biennial Report on the State of the
Italian Higher Education and Research System. In addition, ANVUR
conducts several ad hoc research initiatives on topics relevant for the
Italian higher education system.

32. The Register Committee followed the panel’s conclusion that
the agency complies with the standard. The Committee, however,
emphasised the panel’'s recommendation that ANVUR could use the
findings and analyses of its external quality assurance processes
more systematically and critically in its thematic analyses.

ESG 3.6 - Internal quality assurance and professional conduct

33. The Register Committee noted that ANVUR is in the process of
expanding and implementing a diverse set of internal quality assurance
processes. For the Committee, it was not clear how far has the agency
reached in this process of developing their IQA system and, therefore, it
sought further clarification from the panel.

34. The review panel explained that even though ANVUR conducts its
internal QA procedures regularly and effectively, including collection,
analysis and reaction to the feedback of its stakeholders, it is yet to
develop a structured and systematic framework for its internal QA
processes.

35. The Register Committee could therefore follow the panel’s
conclusion that the agency complies with the standard. The
Committee, however, emphasised the panel’'s recommendation to
ensure that internal quality assurance of ANVUR should be
systematised and formalised, leading to a more coherent and
consistent approach.
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36. For the remaining standards, the Register Committee was able to
concur with the review panel's analysis and conclusion without further
comments.

Conclusion:

37. Based on the external review report and the considerations above,
the Register Committee concluded that ANVUR demonstrated
compliance with the ESG (Parts 2 and 3) as follows:

Standard Review panel conclusion Register Committee

conclusion

2.1 Partial compliance Partial compliance

2.2 Compliance Compliance

23 Compliance Compliance

24 Compliance Compliance

2.5 Compliance Compliance

2.6 Partial compliance Compliance

2.7 Compliance Compliance

3.1 Compliance Partial compliance

3.2 Compliance Compliance

3.3 Partial compliance Partial compliance

34 Compliance Compliance

3.5 Compliance Compliance

3.6 Compliance Compliance

3.7 (not expected) Compliance (by virtue of

applying)

38. The Register Committee considered that ANVUR only achieved
partial compliance with some standards. In its holistic judgement,
the Register Committee concluded that these are specific and
limited issues, but that complies substantially with the ESG as a
whole.

39. The Register Committee therefore approved the application for
inclusion on the Register. ANVUR's inclusion shall be valid until
2029-05-31.

40. The Register Committee further underlined that ANVUR is expected
to address the issues mentioned appropriately and to resolve them at
the earliest opportunity.
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Application by ANVUR for Inclusion on the Register
Clarification provided by the Panel

Date of the conversation: 2024-10-01
Panel members: Maiki Udam

Representative of EQAR:  Aleksandar Susnjar, Blazhe Todorovski

1. ANVUR has submitted on 2023-06-13 an application for inclusion on the
European Quality Assurance Register for Higher Education (EQAR). On
2024-07-04, ANVUR submitted the external review panel's report of 2024-
05-31.

2. In order to prepare the deliberations of the Register Committee on
ANVUR' compliance with the ESG, EQAR contacted the Panel to clarify the
matter(s) below.

ESG 3.6 - Internal quality assurance and professional conduct

3. EQAR representative asked the panel to elaborate whether ANVUR is only
starting to develop and implement its internal quality assurance (QA) or
ANVUR already developed its internal QA to a degree that substantially
complies with Standard 3.6. Furthermore, the panel was asked to
elaborate on how it differentiated between the recommendation and
suggestions for further improvement under Standard 3.6.

4. The panel explained that the most significant distinction is that ANVUR
has plenty of work to do in the future in formalising and systematising its
internal QA, but that ANVUR conducts its internal QA procedures regularly
and effectively, especially as it regards collection, analysis and reaction to
the feedback of its stakeholders.

5. Furthermore, the panel emphasised again that a significant part of
ANVUR’s internal procedures is regulated by Italy’s legislation, which is a
part of the reason why ANVUR'’s internal QA is not yet codified
systematically.

6. As it regards the distinction between recommendations and suggestions
for further improvement, the panel acknowledged that the subject of both
of these categories might appear similar in the report, but that the
recommendation deals with an issue which was judged as significantly
more impactful for the level of compliance in comparison with two issues
referenced in the suggestions for further improvement. This is specifically
related to explanation under pt. 4, i.e. the finding that ANVUR conducts
effective internal QA, but it is not yet fully formalised.
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ANVUR additional representation
prepared in response to the Deferral of the Application for Inclusion on the Register (EQAR)

In response to the letter from the President of EQAR and Chair of the Register Committee dated
November 11, 2024, the Italian National Agency for the Evaluation of Universities and Research Institutes
(hereinafter ANVUR) provides additional representation regarding the Deferral of the Application by
ANVUR forinclusion on the EQAR Register. ANVUR appreciates the Register Committee's detailed analysis
and comments on its numerous and diverse activities and appreciates the opportunity to provide
additional representation aimed at succeeding in its application to EQAR.

Following are the responses to the recommendations made in the Deferral decision of October 11, 2024.
These responses reflect the actions taken by ANVUR - also in collaboration with the Ministry and external
stakeholders — to implement the recommendations and suggestions received, not only during the period
following the receipt of the Register Committee's preliminary decision but also after completing the Self-
Assessment Report (SAR) and after receiving the External Evaluation Report (EER). ANVUR seeks the
consideration of additional explanations and arguments regarding the EQAR's assessment of the Register
Committee's compliance with the ESG standards 2.3. (Implementing processes); 2.6. (Reporting); 3.1.
(Activities, policy and processes for quality assurance); 3.3. (Independence). No additional
representation is provided for standard 2.1. (Consideration of internal quality assurance), in relation to
which ANVUR commits to further advancing its improvement efforts, building on the progress achieved
in previous years and completing the implementation of the recommendations provided by the review
panel and endorsed by the EQAR Register Committee. We sincerely hope that the Register Committee
will consider the information provided by ANVUR and consider all our responses.

ESG 2.3. IMPLEMENTING PROCESSES (downgraded from ‘compliant’ to ‘partially compliant’ by the EQAR
Register Committee)

Register Committee’s arguments

(15.-17.) The Register Committee noted that ANVUR generally implements all stages of the quality
assurance process, but with some exceptions, such as the lack of mandatory site visits for initial
accreditation and follow-ups being limited to periodic assessments. It also highlighted the absence of
an overarching guide to ANVUR's evaluation procedures, inferring a lack of clarity in the documentation,
which could jeopardize the transparency and consistency of the processes, leading to a judgment of
partial compliance with the standard.

The panel recommended that ANVUR address this by developing and publishing a comprehensive
guide including the description of each of the Agency's quality assurance activity. Due to these
shortcomings, the Register Committee concluded that ANVUR only partially complies with the relevant
standard.

ANVUR’s comment

ANVUR kindly disagrees with the assertion that its external QA processes are not clearly pre-defined and
published. On the contrary, detailed descriptions are available for all EQA procedures and published on
ANVUR website (a completely updated version of which is currently being produced and will be
published at the beginning of 2025), as clearly acknowledged by the expert panel (EER, p. 38: “Each
process is pre-defined and published in some form by ANVUR, except for the initial accreditation of PhD
programmes, which relied solely on the Ministry-issued decree until recently.”). Newly implemented or
revised procedures are not only subject to extensive preliminary consultations, but also presented to the
institutions in single or repeated in-person or online meetings: a recent example is the new AVA 3
framework for the periodic assessment of universities and their study programmes, presented and widely
discussed in several meeting hosted by Universities located in different regions and at the Italian
Conference of Rectors. As stated in the EER, "training and briefings help staff, experts, and institutions to
navigate the documentation that does exist, and experienced review coordinators further support the
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consistent implementation of processes” (p. 39), and the experts and institutions met by the panel had
“no concerns about the availability and centricity of such criteria in practice” (p. 42).

ANVUR wishes to emphasize that the recommendation to create a single Guide for all evaluation
procedures, formulated by the ENQA expert Panel (R 11), has been positively received by the Agency,
which promptly fook action to implement it. However, this requirement is not included in Standard 2.3,
which solely provides that "External quality assurance processes should be reliable, useful, pre-defined,
implemented consistently, and published”; nor does the EQAR Use and Interpretation of the ESG
document mention the need to consolidate the description of all the procedures into a single text.
Indeed, the comprehensive Guide serves as a valuable resource for stakeholders, but it is not a standard
offering provided by all QA agencies within the European Higher Education Area.

While demonstrating the utmost willingness to address the recommendations received, ANVUR also
considers it essential fo highlight a key point: in the previous evaluation by EQAR in 2019, the Review
Committee decided to assign ANVUR a rating of "compliance" with standard 2.3., interpreting the
"substantially compliance" judgment given by the ENQA review panelin a favorable light for the Agency.
The outcomes of the new evaluation do not provide evidence of any deterioration compared to the
situation presented in 2019. On the contrary, the panel explicitly states that "[O]verall, the
implementation of ANVUR's EQA activities aligns with the approach expected by the ESG and appears
to ensure consistency for institutions seeking accreditation (EER, p. 39)." Therefore, ANVUR considers the
"partial compliance" judgment expressed by the Review Committee unjustified in the absence of
specific and well-founded justificatons and formally requests its revision.

Measures already taken by ANVUR (and plans for the near future)

Following the ENQA Panel's recommendation, ANVUR has produced a Manual of accreditation
procedures. In the first section of the Manual, the general structure of the accreditation procedures
carried out by the agency is presented. The common phases (including the appeals and complaints
procedures), the actors involved, and the evaluation criteria are summarized. The procedures are then
described individually, highlighting the aspects under evaluation, the flow of the procedure, the
methods of communication and publication of the results, and the planned follow-up activities. Tables
1 and 2 of the Manual summarize the alignment of the individual university and AFAM procedures with
ESG Part 1, clarifying how procedures that do not address all ESG Part 1 standards on their own, but only
in combination with other procedures, achieve compliance when combined with these other
procedures (Atachment No. 1. Manual).

In order to achieve full alignment of the evaluation procedures with the ESG, a new methodology for
the initial accreditation of University PhD programmes, with the parficipation of external experts
(including a PhD student) was experimented in a.y. 2023/2024, as explained during the site visit and
acknowledged in the EER (pp. 41: [the] “approach mirrors that used for other EQA activities”); in the
meantime, 4 new PhD programmes have been evaluated according to the new model, and the expert
reports, together with the Governing Board decisions, are published on ANVUR website (see below,
comment to ESG 2.6). Following the positive results of the experimentation, the new procedure will be
applied starting from a.y. 2024/2025 to all new PhD programmes. (Attachment No. 2. New procedure for
the initial accreditation of PhD programmes)

The new ANVUR website, which will go live at the beginning of 2025, has been thoroughly redesigned
with the aim of making ANVUR's complex set of evaluation procedures more easily available and
understandable to all stakeholder categories, while also providing immediate and intuitive access to the
relevant documentation. Should the new website, as we expect, go live by early February 2025, ANVUR
reserves the right to share with EQAR the access link and a concordance table concerning the
publication of the reports related to the various evaluation procedures.
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ESG 2.6 — REPORTING

Register Committee’s arguments

(18.-19.) The Register Committee noted that ANVUR publishes full reports for only three of its nine external
quality assurance activities, and therefore agreed with the external review Panel that ANVUR only
partially complies with ESG 2.6.

ANVUR’s comments

ANVUR is fully aware of the need to publish the full version of all evaluation reports, including the
conclusion of the expert panels and the decision of the Governing Board. The number and complexity
of accreditation procedures managed by the Agency, along with the investment made in recent years
towards greater standardization of reports (see, in particular, the definition of accreditation protocols for
the SAS, the revision of the structure of periodic accreditatfion reports under AVA 3, the testing of the
new periodic accreditation model for AFAM institutions, and the experimental introduction of a new
approach to the initial accreditation of doctoral programmes), have inevitably slowed down the
publication process.

Measures already taken by ANVUR (and plans for the near future)

In response to the recommendation of the international ENQA panel (R13), ANVUR has undertaken an
intense effort over the past semester to systematically publish all reports, which are now available online
at the addresses listed in the table below. The launch of the new website, scheduled for early 2025, will
make access to all reports more user-friendly and immediate and increase their visibility, while the work
towards a better standardisation of the templates for reports across EQA activities will confinue in the
following months (R14).

EQA Activity Reports

Initial accreditation of new Universities

Year 2021

Universita dedli studi Apulia (Foggia)

Universita degdli Studi Cristoforo Colombo (Rome)
Universita degli studi Gattopardo (Agrigento)
Universita degli studi Mahatma Gandhi (Brindisi)

Inifial
accreditation of | Year 2020

new Universities Universita internazionale YMCA Italia — UNIYMCA (Catania)
Universita degli Studi Roma ~SENOFONTE (Rome)

Universita degli studi Marco Polo (Naples)

Internatfional University for Peace and Progress (Roccella lonical)

Before 2020 (according to DM 50/2010 and DM 827/2013)
Humanitas University — Technical Report
Saint Camillus International University of Health Sciences

Initial
accreditation of

new SAS
https://www.anvur.it/attivita/ava/accreditamento-iniziale-e-periodico-delle-

(The proqedure scuole-superiori-a-ordinamento-speciale/descrizione-procedurg-visite-di-
for the periodical | gccreditamento-e-calendario-visite/

assessment is
currently  being
revised)



https://www.anvur.it/attivita/ava/accreditamento-iniziale/nuove-sedi-universitarie/
https://www.anvur.it/wp-content/uploads/2023/01/2021_Valutazione_APULIA.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2021_Valutazione_CRISTOFORO_COLOMBO.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2021_Valutazione_GATTOPARDO.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2021_Valutazione_GANDHI.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2020_Valutazione_YMCA.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2020_Valutazione_SENOFONTE.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2020_Valutazione_MARCO_POLO.pdf
https://www.anvur.it/wp-content/uploads/2023/01/2020_Valutazione_PEACE_AND_PROGRESS.pdf
http://attiministeriali.miur.it/anno-2010/dicembre/dm-23122010.aspx
http://attiministeriali.miur.it/anno-2013/ottobre/dm-15102013.aspx
https://www.anvur.it/wp-content/uploads/2023/01/Humanitas_parere_accreditamento_iniziale.pdf
https://www.anvur.it/wp-content/uploads/2023/01/Rapporto-humanitas_finale_pubblicato.pdf
https://www.anvur.it/wp-content/uploads/2023/01/Relazione_Tecnica_UniCamillus.pdf
https://www.anvur.it/attivita/ava/accreditamento-iniziale-e-periodico-delle-scuole-superiori-a-ordinamento-speciale/descrizione-procedura-visite-di-accreditamento-e-calendario-visite/
https://www.anvur.it/attivita/ava/accreditamento-iniziale-e-periodico-delle-scuole-superiori-a-ordinamento-speciale/descrizione-procedura-visite-di-accreditamento-e-calendario-visite/
https://www.anvur.it/attivita/ava/accreditamento-iniziale-e-periodico-delle-scuole-superiori-a-ordinamento-speciale/descrizione-procedura-visite-di-accreditamento-e-calendario-visite/

Agenzia Nazionale di Valutazione del
sistema Universitario e della Ricerca

National Agency for the Evaluation of
Universities and Reasearch Institutes

anvur

EQA Activity

Reports

Initial
accreditation of
new study
programmes

Academic Year 2024-2025
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-
laccreditamento-iniziale/

Academic Year 2023-2024
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-quida-per-
laccreditamento-iniziale/a-a-2023-2024/

Academic Year 2022-2023
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-quida-per-
laccreditamento-iniziale/a-a-2022-2023/

Initial
accreditation of
PhD programmes

40" cycle (including the 4 programmes accredited with the new experimental
procedure)
- https://www.anvur.it/attivita/corsi-di-formazione-
superiore/accreditamento-dottorati-di-ricerca/xl-ciclo/
- https://www.anvur.it/wp-
content/uploads/2024/12/Parere_corsi_dottorato XL ciclo.pdf

39t cycle
- hitps://www.anvur.it/attivita/corsi-di-formazione-
superiore/accreditamento-dottorati-di-ricerca/xxxix-ciclo/
- https://www.anvur.it/wp-
content/uploads/2024/01/Pareri_corsi_xxxix_ciclo.pdf

38t cycle
- https://www.anvur.it/attivita/corsi-di-formazione-
superiore/accreditamento-dottorati-di-ricerca/xxxviii-ciclo/
- https://www.anvur.it/wp-
content/uploads/2023/06/Pareri_corsi_xxxviii_ciclo.pdf

2nd Cycle (AVA 3)

Periodic https://www.anvur.it/attivita/ava/accreditamento-periodico/modello-

assessment  of | 5vq3/rapporti-di-accreditamento-periodico/

universities  and

their study | 1stCycle (AVA 1 & AVA 2) - only evaluationreports .

programmes https://www.anvur.it/attivita/ava/accreditamento-periodico/linee-guida-per-
laccreditamento-periodico/rapporti-anvur-di-accreditamento-periodico/

Initial

accreditation  of | Academic Year 2023-2024 & 2024-2025

new —  private | hitps://www.anvur.it/attivita/afam/accreditamento-iniziale-nuove-istituzioni-

AFAM institutions | gfam-non-statali-art-11/rapporti-anvur-di-accreditamento-nuove-istituzioni-

and their study | gigm/

programmes



https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/a-a-2023-2024/
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/a-a-2023-2024/
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/a-a-2022-2023/
https://www.anvur.it/attivita/ava/accreditamento-iniziale/linee-guida-per-laccreditamento-iniziale/a-a-2022-2023/
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xl-ciclo/
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xl-ciclo/
https://www.anvur.it/wp-content/uploads/2024/12/Parere_corsi_dottorato_XL_ciclo.pdf
https://www.anvur.it/wp-content/uploads/2024/12/Parere_corsi_dottorato_XL_ciclo.pdf
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xxxix-ciclo/
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xxxix-ciclo/
https://www.anvur.it/wp-content/uploads/2024/01/Pareri_corsi_xxxix_ciclo.pdf
https://www.anvur.it/wp-content/uploads/2024/01/Pareri_corsi_xxxix_ciclo.pdf
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xxxviii-ciclo/
https://www.anvur.it/attivita/corsi-di-formazione-superiore/accreditamento-dottorati-di-ricerca/xxxviii-ciclo/
https://www.anvur.it/wp-content/uploads/2023/06/Pareri_corsi_xxxviii_ciclo.pdf
https://www.anvur.it/wp-content/uploads/2023/06/Pareri_corsi_xxxviii_ciclo.pdf
https://www.anvur.it/attivita/ava/accreditamento-periodico/modello-ava3/rapporti-di-accreditamento-periodico/
https://www.anvur.it/attivita/ava/accreditamento-periodico/modello-ava3/rapporti-di-accreditamento-periodico/
https://www.anvur.it/attivita/ava/accreditamento-periodico/linee-guida-per-laccreditamento-periodico/rapporti-anvur-di-accreditamento-periodico/
https://www.anvur.it/attivita/ava/accreditamento-periodico/linee-guida-per-laccreditamento-periodico/rapporti-anvur-di-accreditamento-periodico/
https://www.anvur.it/attivita/afam/accreditamento-iniziale-nuove-istituzioni-afam-non-statali-art-11/rapporti-anvur-di-accreditamento-nuove-istituzioni-afam/
https://www.anvur.it/attivita/afam/accreditamento-iniziale-nuove-istituzioni-afam-non-statali-art-11/rapporti-anvur-di-accreditamento-nuove-istituzioni-afam/
https://www.anvur.it/attivita/afam/accreditamento-iniziale-nuove-istituzioni-afam-non-statali-art-11/rapporti-anvur-di-accreditamento-nuove-istituzioni-afam/
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anvur

EQA Activity Reports
Academic Year 2023-2024 & 2024-2025 (1st-cycle diploma programme)
https://www.anvur.it/attivita/afam/valutazione-corsi-i-livello-afam/esiti-
valutazioni-corsi-di-primo-livello/
Initial

accreditation of
new AFAM study

Academic Year 2023-2024 & 2024-2025 (2nd-cycle diploma programme)
https://www.anvur.it/attivita/afam/valutazione-corsi-i-livello-afam/rapporti-
anvur-di-accreditamento-iniziale-di-nuovi-corsi-afam/

programmes
Academic Year 2023-2024 & 2024-2025 (Evaluation of professionally specialised
courses also known as “masters”)
https://www.anvur.it/attivita/afam/valutazione-corsi-di-master-afam/esiti-
valutazioni-master/

Initial

accreditation of
decentralized

Academic Year 2023-2024 & 2024-2025

branches of https://www.anvur.it/attivita/afam/sedi-decentrate-istituzioni-afam-
AFAM institutions | statali/rapporti-anvur-di-accreditamento-sedi-decentrate-istituzioni-afam-
and their study | sfafali/
programmes
Periodic
assessment of
AFAM instfifutions | Academic Year 2023-2024 & 2024-2025
and their study | https://www.anvur.it/attivita/afam/valutazione-periodica-sedi-e-corsi/rapporti-
programmes anvur-accreditamento-periodico-istituzioni-afam-non-statali/
(private
institutions)

o Periodic _assessment of AFAM institutions and their study programmes (pilot
Periodic procedure for public institutions)
assessment of ] ] o ) )
AFAM institutions - Accademia di Belle Arti di Roma (Rapporto ANVUR e Relazione finale
and ftheir study CEV-AFAM
programmes - Conservatorio di Musica di Benevento (Rapporto ANVUR e Relazione
(pilot  procedure finale CEV-AFAM)
for public o ) o ) ]
institutions) - Conservatorio di Musica di Trieste (Rapporto ANVUR e Relazione finale

CEV-AFAM)

Initial

accreditation of
AFAM’s PhD
programmes

https://www.anvur.it/attivita/corsi-di-formazione-superiore/dottorati-di-ricerca-
afam/

Annual report of
the AFAM
Evaluation Boards

Years 2023 & 2024

https://www.anvur.it/attivita/afam/nuclei-di-valutazione-afam/relazioni-nuclei-
di-valutazione-afam/



https://www.anvur.it/attivita/afam/valutazione-corsi-i-livello-afam/esiti-valutazioni-corsi-di-primo-livello/
https://www.anvur.it/attivita/afam/valutazione-corsi-i-livello-afam/esiti-valutazioni-corsi-di-primo-livello/
https://www.anvur.it/attivita/afam/valutazione-corsi-ii-livello-afam/rapporti-anvur-di-accreditamento-iniziale-di-nuovi-corsi-afam/
https://www.anvur.it/attivita/afam/valutazione-corsi-ii-livello-afam/rapporti-anvur-di-accreditamento-iniziale-di-nuovi-corsi-afam/
https://www.anvur.it/attivita/afam/valutazione-corsi-di-master-afam/esiti-valutazioni-master/
https://www.anvur.it/attivita/afam/valutazione-corsi-di-master-afam/esiti-valutazioni-master/
https://www.anvur.it/attivita/afam/sedi-decentrate-istituzioni-afam-statali/rapporti-anvur-di-accreditamento-sedi-decentrate-istituzioni-afam-statali/
https://www.anvur.it/attivita/afam/sedi-decentrate-istituzioni-afam-statali/rapporti-anvur-di-accreditamento-sedi-decentrate-istituzioni-afam-statali/
https://www.anvur.it/attivita/afam/sedi-decentrate-istituzioni-afam-statali/rapporti-anvur-di-accreditamento-sedi-decentrate-istituzioni-afam-statali/
https://www.anvur.it/attivita/afam/valutazione-periodica-sedi-e-corsi/rapporti-anvur-accreditamento-periodico-istituzioni-afam-non-statali/
https://www.anvur.it/attivita/afam/valutazione-periodica-sedi-e-corsi/rapporti-anvur-accreditamento-periodico-istituzioni-afam-non-statali/
https://www.anvur.it/attivita/afam/progetto-pilota-assicurazione-della-qualita-nelle-istituzioni-afam-statali/
https://www.anvur.it/attivita/afam/progetto-pilota-assicurazione-della-qualita-nelle-istituzioni-afam-statali/
https://www.anvur.it/wp-content/uploads/2023/10/Rapporto-ANVUR_AQ_ABA-ROMA_EN_conallegato.pdf
https://www.anvur.it/wp-content/uploads/2023/10/Rapporto-ANVUR_AQ_ABA-ROMA_EN_conallegato.pdf
https://www.anvur.it/wp-content/uploads/2023/10/Rapporto-ANVUR_AQ_CONS-BENEVENTO_EN_conallegato.pdf
https://www.anvur.it/wp-content/uploads/2023/10/Rapporto-ANVUR_AQ_CONS-BENEVENTO_EN_conallegato.pdf
https://www.anvur.it/wp-content/uploads/2024/02/Rapporto-ANVUR_AQ_CONS_TRIESTE_IT.pdf
https://www.anvur.it/wp-content/uploads/2024/02/Rapporto-ANVUR_AQ_CONS_TRIESTE_IT.pdf
https://www.anvur.it/attivita/corsi-di-formazione-superiore/dottorati-di-ricerca-afam/
https://www.anvur.it/attivita/corsi-di-formazione-superiore/dottorati-di-ricerca-afam/
https://www.anvur.it/attivita/afam/nuclei-di-valutazione-afam/relazioni-nuclei-di-valutazione-afam/
https://www.anvur.it/attivita/afam/nuclei-di-valutazione-afam/relazioni-nuclei-di-valutazione-afam/
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ESG 3.1 - Activities, policy and processes for quality assurance (downgraded from ‘compliant’ to
‘partially compliant’ by the EQAR Register Committee)

Register Committee’s arguments

(20.-21.) The Register Committee observed that ANVUR's Governing Board is composed solely of
University professors, with no representation from other stakeholders such as students, professional staff,
or labor market representatives. Due to this assumed lack of broader stakeholder involvement in ifs
governance, the Committee disagreed with the panel's conclusion of compliance and determined that
ANVUR only partially meets the standard.

ANVUR’s comments

The composition and duties of ANVUR's Governing Board are regulated by Presidential Decree No.
76/2010, which identifies it as the decision-making body for all evaluation procedures conducted by
ANVUR, in the fields of higher education, research, and the Agency'’s strategic, economic and financial
management. The Governing Board is composed of up to seven members, designated from a shortlist
defined by a Commission composed of five highly qualified members, one appointed each by the
Minister, the Secretary General of the OECD, and the Presidents of the National Lincei Academy, the
European Research Council, and the Natfional Council of University Students. The members of the
Governing Board are chosen “"among individuals, including foreign experts, of high and recognized
qualification and experience in the field of higher education and research, as well as in the evaluation
of these activities, drawn from a diverse range of professional and disciplinary backgrounds”
(Presidential Decree no. 76/2010, art. 8.1). The current regulation thus includes the possibility fo appoint
non-academic members, also coming from the professional sectors, if they apply for this role, possess
the required experience, and are willing to serve in a full-time capacity for a term of six years (which
would be impossible for a professional or a student). The preference given so far fo members with an
academic profile is also justified by the range and type of activities overseen by the Governing Board,
which meets regularly — usually every 15 days — and has a mandate that covers, in addition to quality
assurance in higher education, the strategic direction and management of research evaluation
activities.

The participation of external stakeholders in the governance of the Agency is primarily ensured through
the Advisory Board, whose composition is like the scientific advisory bodies of other Agencies (for
example, the College of the French Agency Hcéres, that currently includes, among others, a member
of ANVUR's Governing Board). ANVUR's Advisory Board provides valuable opinions, suggestions, and
proposals to the Governing Board, particularly regarding activity programmes and the selection of
evaluation criteria and methods. ANVUR’s strategic directions and evaluation frameworks are regularly
discussed with the Advisory Board prior to their approval by the Governing Board, and the members’
proposals are considered in the final versions of the documents. The Advisory Board serves a four-year
term and comprises a wide and varied range of national and international stakeholders, including
qualified representatives of professional and student organisations. Members who leave the Advisory
Board (e.g., sfudents who complete their studies) are immediately replaced based on nominations from
their respective reference bodies. The composition includes:

one member designated by the National University Council.

one member designated by the Conference of Italian University Rectors.

three members designated by the National Council of University Students.

one member designated by the Conference of Presidents of Public Research Institutions.

one member designated by the Italian “National Lincei Academy” (Italy's oldest and most

prestigious scientific academy).

o four representatives of social partners, designated by the National Council for Economy and
Labour — CNEL (an Italian constitutional body established to advise on economic and labor
policies and foster social dialogue between stakeholders).

¢ one member designated by the Unified State-Regions-Cities and Local Authorities Conference

(an Italian institutional body that facilitates collaboration and coordination between the central

State, the Regions, and local authorities).
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e one foreign and one Italian member (if present) designated by the European Research Council.

¢ one foreign and one Italian member designated by the European University Associatfion.

e one foreign and one Italian member (if present), designated by ESIB, The National Unions of
Students in Europe.

¢ one member designated by the Permanent Conference of Administrative Directors of Italian
Universities.

¢ one member designated by the Secretary-General of the OECD.

As acknowledged by the review panel, (EER, p. 17) “there is a codified approach to the Advisory Board
now performing some important governance tasks, such as appointing the Guarantee Commission to
consider complaints and appeals (see ESG 2.7). This is an observable difference and improvement to
the situation described during the last ENQA review and which addresses the recommendation of the
last review”. Among other duties, the Advisory Board is also actively involved in the annual production
and review of the Triennial Activity Plan.

As for the participation of students fo ANVUR's activifies, in response to the recommendation received
by ANVUR in 2019, student experts, recruited through open calls, are now represented in all evaluation
bodies, both for university and AFAM procedures (including the new procedure for the initial
accreditation of PhD programmes). Student experts are paid at an equal rate to other experts
completing the same volume of work. This approach aligns with international best practices, and it was
seen by the expert panel as “a significant improvement since the last ENQA review” (EER, p. 41). Student
representatives, both for Universities and AFAM institutions, are also included in the Guarantee
Committee, established to consider appeals submitted by evaluated institutions (see EER, pp. 46-47);
ANVUR believes that the inclusion of student members in the body established to ensure compliance
with ESG standard 2.7 can be considered a significant best practice, also compared to the approaches
adopted by other international Agencies.

Students, as well as all relevant stakeholders, are also systematically involved in working groups
convened to actively contribute to the new design or revision of evaluation methodologies or to steer
thematic analyses, as acknowledged by the review panel, which has repeatedly commended ANVUR's
increasingly ‘participatory’ approach to the governance, a point also highlighted by many of the
stakeholders consulted during the visit. According to the review panel (EER, pp. 16-17),” [t{lhe change in
leadership of ANVUR shortly after the last ENQA review brought a shiff in approach and culture that
prioritises a participative approach to developing EQA methodologies and, to an extent, the agency's
governance... The review panel heard repeatedly and enthusiastically from ANVUR's stakeholders
(universities, schools of advanced studies, AFAM institutions, students, experts, networks of Evaluation
Boards, MUR, and national representative bodies of students, academics, industry and rectors) that they,
too, had observed and welcomed this change of approach by ANVUR in the last five years”, of which
many concrete examples are offered in the SAR and praised in the EER (among others, the development
of the new AVA3 model, the development of the operational guidelines for the initial and periodic
assessment of University Phd programmes, or the pilot procedure for the periodic assessment of public
AFAM institutions). Notably, the increased involvement of stakeholders was the subject of no less than
three commendations: C02: “The rapid progress towards effectively engaging stakeholders, especially
the Advisory Board, in the agency’s work to achieve a more participative ethos™; C05: “The collaborative
approach to developing and piloting periodic assessment of public AFAM institutions”; C0é6: “The
thoughftful, iterative and collaborative approach to evolving AVA in its third cycle”.

Wide public consultations are also held prior to the publication of new evaluation procedures, which
lead to the collection, analysis, and inclusion of stakeholders' suggestions, with the outcomes of the
consultation being publicly reported back to them (as shown in the documents attached to the SAR
and acknowledged by the ENQA expert panel in their ERR).

ANVUR believes that these examples demonstrate its efforts to enhance and systematise stakeholders’
involvement in the Agency's governance, an approach that has been recognised and appreciated by
the stakeholders themselves and which franslates info a tangible confribution fo the Agency's decision-
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making processes. The significant progress made with respect to the previous external evaluation has
garnered full recognition by the review panel (EER, p. 18: "a wide range of effective stakeholder
engagement informs the agency's governance and work, demonstrating significant progress since the
last ENQA review. The many external stakeholders the review panel met welcomed and clearly
appreciated the demonstrable improvement in relations sought and achieved by the current leadership
of ANVUR. This is impressive, given the relatively short time frame since the last ENQA review... In practice,
the collaborative approach of ANVUR's leadership ensures that decision-making is effectively informed
by its stakeholders, and the review panel conclude that constitutes a form of being involved in
governance, as required by the standard”).

In conclusion, the organizational model adopted by ANVUR appears to align with the diversity that
characterizes the structures of Agencies operating within the EHEA. While open tfo potential
improvements (described in the following paragraph), this approach seems to fully meet the
requirements of ESG 3.1 to "ensure the involvement of stakeholders in [the Agency's] governance and
work." Among European Agencies, others have similar governing structures, such as for example A3ES
(Board of Trustees and Management Board composed of professors, supported by an Advisory Council
including representatives from different stakeholders), AQAS (a Management Board including 5
academics, that decides the composition of the Standing Commission, comprised of a large maijority of
professors); in other cases the Governing body (including stakeholder representatives) meets a few times
a year and its function is to ensure that the objectives of the Agency are fulfilled, rather than to make
decisions about the evaluation activities (this is for example the case of Madri+d, whose Board of Trustees
resembles more closely ANVUR's Advisory Board than its Governing Board). On the contrary, the
Governing Board of ANVUR is a full-time position that also includes administrative and accounting
responsibilities, which could not be requested to student representatives. Moreover, the members of the
Governing Board are required to abstain, for the duration of their six-year term, from participating in the
activities of the HEI to which they are affiliated — a condition that could be applied to student members.
The distinction between a policy-making body (Advisory Board) and an executive body (Governing
Board) therefore seems justified and consistent with the provisions of the ESG.

The variety of institutional frameworks and governance structures of agencies operating within the EHEA
reflects the specificity of national HE systems, their respective national regulatory frameworks, and the
diverse institutional mandates of the Agencies. In ANVUR's view, the ESG standard 3.1 adequately and
effectively regulates this diversity with the necessary flexibility, while at the same time ensuring the
participation of stakeholders in the evaluation processes.

Measures already taken by ANVUR (and plans for the near future)

ANVUR is fully aware that the significant progress achieved in recent years in developing evaluation
procedures for AFAM institutions — within the framework of an increasingly intense and productive
dialogue between these institutions and universities —strongly suggests the inclusion of a representative
from the arfistic and musical community on the Agency's Governing Board. The recommendation
formulated the expert panel (RO1) to “work with the Ministry of University and Research to ensure that
the Governing Board and Advisory Board include the expertfise and experiences of AFAM insfitutions”
has therefore been concretely addressed by ANVUR, taking the opportunity provided by the initiation
of the procedure for selecting the shortlist of experts from which the new members of the ANVUR
Governing Board will be chosen, according to the procedure described in the SAR (p. ?). The procedure
was completed at the end of November, and the list of the selected highly qualified personalities
includes representatives from the AFAM community. In response to ANVUR's request to address the
recommendation made by the international panel, the Minister has ensured that the AFAM sector will
be properly represented in the composition of the new Governing Board.

As for the inclusion of an AFAM representatives in the Advisory Board, ANVUR has already made
proposals fo the Ministry regarding the revision of Presidential Decree No. 76/2010, specifically addressing
this aspect. The issue of revising ANVUR's governance also falls within the mandate of a Commission of
experts appointed by the Ministry at the end of 2024 (comprising the President of ANVUR as well as the
Presidents of the Italian Conference of Rectors and of the National Council of University Students), tasked
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with addressing various issues related to the structure and management of the Italian higher education
system, including the role and organizational structure of ANVUR.

ESG 3.3 - Independence

Register Committee’s arguments

(22.-23.) According to the Register Committee noted that ANVUR's operational independence is
significantly constrained due to strict Italian regulations dictating specific details of external quality
assurance procedures, methodologies, and evaluation standards. Additionally, its organisational
independence is at risk because these laws also mandate detailed elements of ANVUR's internal
governance and structure, limiting its autonomy. As a result, the Committee agreed with the panel's
assessment that ANVUR only partially complies with ESG 3.3.

ANVUR’s comments

ANVUR invites the Review Committee to consider that the representation of its organisational
independence may not be entirely accurate. ANVUR's organisational independence is explicitly stated
in the official documentation (SAR, p. 28), in adherence to the guidelines of ESG 3.3 (“organisational
independence, demonstrated by official documentation (e.g., instruments of government, legislative
acts, or statutes of the organisation) that stipulates the independence of the agency's work from third
parties”).

ANVUR's organisational independence was further strengthened by Decree Law No. 1/2020 (converted
info Law No. 12/2020), which assigns the MUR the responsibility of ‘maintaining relations’ with ANVUR,
thus replacing the previous, more direct supervisory role outlined in Presidential Decree No. 76/2010. In
other words, the Ministry no longer holds any supervisory powers but rather plays a role of institutional
collaboration, thereby reinforcing ANVUR's autonomy. This autonomy is concretely demonstrated by the
fact that the Agency has recently evolved its organisational structure beyond what was established by
Presidential Decree No. 76/2010 (SAR, p. 28), replacing the former “University Evaluation Area” with a
“Higher Education Institutions Evaluation Area,” whose mandate explicitly includes AFAM institutions.

As for the Agency's operational independence, the respective roles of the Ministry and the Agency are
formally identified and clearly distinguished: the Ministry is responsible for establishing the general legal
framework, principles, and criteria, while ANVUR holds complete responsibility for developing evaluation
methodologies. This differentiation of roles is clearly articulated in all normative and regulatory sources:
as an example, the Review Committee may consider Legislative Decree No. 19/2012, which consistently
emphasises ANVUR's responsibility to independently define the criteria, indicators, and requirements for
the initial and periodic accreditation of universities; additionally, the same decree mandates that
accreditations are formally issued by the Ministry, which must conform to the mandatory and binding
decisions made by ANVUR. In accordance with the Legislative Decree, the framework for the Ministry's
accreditation activities, which are based on ANVUR's evaluation methodologies and procedures, is
outlined by Ministerial Decrees (most recently Ministerial Decree No. 1154/2021, see SAR, p. 15), adopted
based on proposals from ANVUR and revised every two or three years (that is on a timely manner); the
same decree provides ANVUR with extensive autonomy to specify — and update as frequently as the
Agency sees fit — the evaluation procedures, in line with the principles set out in the Ministerial Decree.
Consequently, procedures and protocols are regularly updated, but carefully and gradually, because
the Agency considers it crucial fo allow institutions ample time to adjust to the required changes.

The structured dialogue that ANVUR has held with MUR since 2019 (addressing the previous review's
suggestion fo "increase the flow of information and regular exchange with MIUR"), has significantly
enhanced the central role of the Agency, for instance, in revising the AVA system, issuing new PhD
regulations and guidelines, and implementing several improvements in the AFAM QA procedures (see
SAR, pp. 22 and 67).
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ANVUR therefore notes a lack of factual elements to support a judgment of ‘partial compliance’ with
Standard 3.3, which represents a downgrade from the previous evaluation of ‘substantial compliance,’
based on the former four-level scale.

ANVUR also wishes to add that its independence should be considered within the context of the Italian
legislative and regulatory framework, where it is both appropriate and essential for the general
framework of ANVUR’s evaluation procedures to be established by law, that is a primary source that
ensures stability for the system and protects key procedures from frequent modifications. While the law
sets out the boundaries and general criteria (such as the parties involved, scope of operation, and
objectives) the detailed regulation of specific processes is delegated to secondary sources, including
Ministerial Decrees and ANVUR's own regulations. Like all independent regulatory authorities, the system
employs binding yet adaptable regulatory tools ('soft law’) that permit the modification and renewal of
regulafions with a high degree of autonomy, as evaluation needs evolve (for example, in the
development of the AVA model or the guidelines for Evaluation Boards). Law or ministerial regulations
should not be viewed as constraints but rather as a continuum of principles that range from the most
rigid to the most flexible: this adaptability is crucial for meeting changing needs without compromising
the fundamental principles and objectives.

As observed for standard 2.3, ANVUR considers particularly important to highlight that in the previous
EQAR evaluation the Review Committee had expressed a judgment of "compliance" regarding
standard 3.3. The new EER does not present any evidence that could call info question the Agency’s
independence or suggest a detferioration in the previously assessed situation. ANVUR therefore invites
EQAR to reconsider its judgment, emphasizing the need to adhere o the principle of consistency across
evaluation cycles and to adopt an approach aimed at continuous improvement.

*okk

ANVUR kindly requests that the Register Committee consider the details outlined above when finalizing
its decision regarding the inclusion of ANVUR in the EQAR Register. We frust that this information
effectively clarifies ANVUR's current activities and future plans, which we believe are overall well-aligned
with the broader directions established by ENQA and EQAR. Furthermore, we are committed fo taking
additional steps to ensure full compliance with all requirements. Should the Register Committee require
further clarification, ANVUR is ready to provide additional specific evidence to substantiate the claims
made herein.

Appendix - List of documents

No. 1. Manual of ANVUR accreditation procedures
No. 2. New procedure for the initial accreditation of PhD programmes
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